
Acceptable Use Policy 

Here are t he component s of  T6 Broadband’s Accept able Use Policy (AUP) , along wit h brief  

explanat ions of  why each is included: 

Int roduct ion 
This explains why t he AUP exist s, how it  prot ect s our subscribers and prot ect s our abilit y t o run 

a fast , high availabilit y net work wit hout  hassles. In t his sect ion, we also out line what  will happen 

t o subscribers who abuse or violat e any of  your st andard policies. 

Warrant ies/ Disclaimers 

T6 Broadband’s abilit y t o provide end-users wit h Wireless Int ernet  Connect ivit y depends on 

several unknown fact ors, including, but  not  limit ed t o, direct  Line Of  Sight  (LOS), t rees, 
buildings, curvat ure of  t he eart h, cust omer locat ion et c.. Not wit hst anding anyt hing t o t he 

cont rary in t his Agreement , T6 Broadband shall not  be required t o provide Wireless Int ernet  

Connect ivit y t o a locat ion if  T6 Broadband det ermines, in T6 Broadband’s sole discret ion, t hat  

t he Wireless Int ernet  Connect ion cannot  be provided t o such locat ion in an economically viable 

manner or wit hout  suf f icient  qualit y. T6 Broadband shall inform it s end -users t hat  t he Wireless 

Int ernet  Connect ion Service may not  be available at  it s locat ion and agrees t o indemnify and 
hold T6 Broadband harmless f rom any claims, damages or losses, including wit hout  limit at ion, 

at t orney fees, arising f rom T6 Broadband’s failure t o inform. 

--------------------------------------------------------------------------------  

Security: T6 Broadband does not  guarant ee t hat  any communicat ion or use of  T6 Broadband 

services is t ruly secure, t hat  alt hough conf ident ial informat ion will be kept  as secure as possible, 

and t he cust omer has no enforceable right  t o t ot al privacy f rom a dat a packet  st andpoint . From 
an ISP/ cust omer st andpoint , cust omer does have a fundament al right : t hat  T6 Broadband will 

not  disclose any conf ident ial informat ion t hat  cust omer provides T6 Broadband. 

--------------------------------------------------------------------------------  

Personal Files: This sect ion est ablishes t hat  T6 Broadband is not  responsible for back ups of  

subscribers'  personal f iles and ot her informat ion, and t hat  T6 Broadband have a right  t o delet e 

t heir informat ion af t er t hey are no longer a cust omer of  T6 Broadband.  
--------------------------------------------------------------------------------  

Network Address Ownership: Any IP addresses assigned t o T6 Broadband cust omers are 

considered loaned t o T6 Broadband cust omers, and not  given. They will revert  back t o T6 

Broadband, af t er t he cust omer leaves. 

--------------------------------------------------------------------------------  

Configurat ion: T6 Broadband, or it s aut horized agent s will perform basic init ial inst allat ion of  all 
hardware and sof t ware conf igurat ions for connect ivit y t o t he Wireless Int ernet . Any addit ional 

conf igurat ions, modif icat ions et c. will be billed at  t he current  rat es in ef fect  at  t he t ime of  

addit ional work is needed. 

--------------------------------------------------------------------------------  

Equipment: T6 Broadband, or it s aut horized agent s will perform init ial hardware inst allat ion of  

t he equipment . Addit ional conf igurat ions will be billed at  t he current  rat es in ef fect  at  t he t ime 
of  addit ional work is needed. 

--------------------------------------------------------------------------------  

Compliance with All Laws: T6 Broadband cust omers underst and and agree not  t o violat e any 

laws while using t he services of  T6 Broadband, and t hat  T6 Broadband cust omers will " hold T6 

Broadband harmless"  in any claim against  same. 

--------------------------------------------------------------------------------  
Unacceptable Conduct: This is a part ial list  of  t he it ems t hat  const it ut e unaccept able conduct -

such as: excessive post ing or ot herwise abusing USENET, sending unsolicit ed emails (spam), 

using T6 Broadband t o do anyt hing wit h spam, harassing ot her individuals, mail bombing, 

impersonat ing or falsifying any informat ion, violat ing anyone's privacy, use of  IRC bot s, net work -

unfriendly act ivit y or hacking t hat  causes int erference wit h normal net work operat ions, 

at t empt s t o gain unaut horized root  access t o t he T6 Broadband or ot her ISP Servers, 
part icipat ing in chain let t ers and any ot her at t empt  t o use T6 Broadband as a st aging ground t o 

hurt  ot hers in any way. 

 

 

 



--------------------------------------------------------------------------------  
Right  to Disconnect  Accounts: This gives T6 Broadband t he right  t o shut  down connect ions t hat  

are not  aut horized by T6 Broadband, violat ions of  t he AUP or where subscribers are in any way 

at t empt ing t o use a services not  aut horized or not  paid for by t he subscriber.  

------------------------------------------------------------------- ------------- 

Excess Ut ilizat ion of System or Network Resources: All subscriber account s are monit ored. T6 
Broadband, at  it 's sole discret ion may discont inue service for cust omers exceeding normal 

t ransfer rat es. It  is t he responsibilit y of  each subscriber  not  t o over use t his resource. 

--------------------------------------------------------------------------------  

Compliance with Rules of Other Networks: T6 Broadband subscribers agree t o not  perform any 

act  t hat  causes ot her ISP’s t o advise T6 Broadband t hat  t he subscriber has conduct ed 

unaccept able conduct  t owards a cust omer of  t he ot her ISP. 
--------------------------------------------------------------------------------  

Monitoring and Privacy: T6 Broadband complies wit h all applicable laws, rules, and regulat ions 

pert aining t o Monit oring and Privacy and expect s all T6 Broadband subscribers t o do t he same.  

--------------------------------------------------------------------------------  

General Informat ion 

Cooperat ion with Authorit ies: T6 Broadband is serious about  get t ing t he law involved for any 
illegal egress or t ransact ion t hat  T6 Broadband subscribers may at t empt  while using T6 

Broadband services. 

--------------------------------------------------------------------------------  

Rights to Damages: This st at es t hat  T6 Broadband, has a right  t o claim economic damages f rom 

subscribers if  t hey violat e our AUP and cause T6 Broadband signif icant  economic harm. Any 

incident  causing more t han $500 in damages or harm may result  in formal complaint s in t he 
appropriat e court s. 

--------------------------------------------------------------------------------  

Right  to Modify or Change Service: T6 Broadband's may f rom t ime t o t ime add t o, delet e f rom, 

modify, amend, updat e, or ot herwise change t his AUP and charges for services as T6 Broadband 

needs arise. Cont inued use of  T6 Broadband services af t er any changes t o t he AUP or changes 

in T6 Broadband charges signif ies t hat  you agree wit h such changes or charges.  
-------------------------------------------------------- ------------------------ 

Personal Behavior: Abusive behavior will not  be t olerat ed. This is not  limit ed t o but  includes foul 

language, t hreat s t o our st af f  and excessive calling. T6 Broadband reserves t he right  t o 

discont inue service t o any account  t hat  at  T6 Broadband's sole det erminat ion considers 

abusive. 

--------------------------------------------------------------------------------  
Accept able Use 

1. Unlimit ed connect ion t ime. 

2. All account s may host  a " personal"  or "Non-Prof it "  informat ion websit e. 

3. Personal resumes may be host ed by all account s.  

Not  Accept able Use 

1. No Resident ial/ SOHO subscriber may host  a business class web sit e f rom t heir syst ems. A 
business class web sit e includes, but  not  limit ed t o, t he selling of  any it em, service, or 

informat ion relat ed t o it ems or services for sale. 

2. T6 Broadband has a Zero Tolerance for SPAM. Any cust omer conduct ing such act ivit ies will 

immediat ely have t heir service agreement  t erminat ed. 

3. Hacking - Any unaut horized at t empt s t o gain access t o anyone else's comput ers will 

immediat ely have t heir T6 Broadband service agreement  t erminat ed.  
Equipment  Ret urn Policy: 

1. T6 Broadband of fers no warrant y on any specif ic part s sold. However, all it ems purchased 

t hrough T6 Broadband have various manufact urer warrant ies. It  is t he cust omers responsibilit y 

t o det ermine warrant y needs wit h t he manufact urer. 

2. Manufact urer warrant ies may vary. 

 


